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View all of your past 

correspondence with 

the Service Desk 

through the Service Service Service Service 

Desk SubmissionsDesk SubmissionsDesk SubmissionsDesk Submissions 

menu. 

Sending an email to the 

Service Desk via the 

Contact Service DeskContact Service DeskContact Service DeskContact Service Desk 

link ensures your query 

is passed on to the 

correct place. 

After searching for information, a list of solutions will appear in the ResultsResultsResultsResults menu. Click the solution title to view it. Solutions specific 

to the University of Manchester appear with the        icon next to them. 
You may also find help for many many many many other applications such as Microsoft Office (Word, Excel, Powerpoint etc), Adobe software (Photoshop, Dreamweaver, 
Acrobat) Microsoft Windows, Apple Mac OS X, iLife, McAfee, Firefox and much, much more. 

The Search Search Search Search Bar is the hub of the Knowledge Base. Type your questions in here. 

You can either ask a “real” question or type in keywords. In this example, I could 

have also typed “outlook live message”, which would bring up similar results. 

Answers to current 

popular queries can 

be found under the 

Hot Topics Hot Topics Hot Topics Hot Topics menu. 
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